
Corporate Overview

Information is the lifeblood of today’s connected world.  It plays a critical 
role in our personal lives and drives our businesses.   Each year, the amount 
of information we create increases exponentially and securing and manag-
ing our information-driven world becomes even more important and chal-
lenging. Customers are increasingly concerned about how to protect their 
increasing amounts of information – from digital photos to business critical 
data. 
 
Symantec™ is a global leader in providing security, storage and systems 
management solutions to help our customers – from consumers and small 
businesses to the largest global organizations – secure and manage their 
information against more risks at more points, more completely and effi-
ciently than any other company. Our company’s unique focus is to eliminate 
risks to information, technology and processes independent of the device, 
platform, interaction or location.  

Global Presence

Symantec is committed to delivering global solutions that meet local needs.  To do that, 
we have operations in more than 40 countries, including research and development 
facilities and 24x7 Security Operations Centers and Security Response Labs located 
around the world. Symantec has established some of the most comprehensive sources 
of Internet threat data in the world through the Symantec Global Intelligence Network. 
This network captures worldwide security intelligence data that gives Symantec analysts 
unparalleled sources of data to identify and analyze, to deliver protection and provide 
informed commentary on emerging trends in attacks, malicious code activity, phishing, 
and spam.

More than 2,000 professionals support our customers globally in 29 centers and 10 
languages.  We hold more than 600 patents in our global patent portfolio, addressing 
security, systems management and storage needs for consumers, small businesses and 
enterprises. 

Software and Services Portfolio 

Symantec’s portfolio of software and services protects completely, in ways that can 
be managed easily and with controls that can be enforced automatically – enabling 
confidence wherever information is used or stored.  Our market-leading solutions help 
customers ensure that their information is secure and well-managed.  

Symantec’s Norton™ brand of award-winning Consumer Products for individual users, 
home offices and small businesses focuses on delivering online protection of our cus-
tomers, their systems and the things they value most – photos, documents, videos, and 
music – without compromising system performance.  Our Norton brand of products and 
services range from Internet security and backup and recovery solutions to PC tune-up 
and PC help services that assist our users to resolve their computer problems and allow 
them to get the most out of their PC.  

• Consumer Endpoint Security (#1 market position1)
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FISCAL YEAR 2009  
(ENDED APRIL 3, 2009)

FY 2009  
Revenue . . . . . .     $6.2 billion*
Consumer  
Revenue . . . . . .       $1.8 billion
Enterprise  
Revenue . . . . . .       $4.4 billion 

Revenue by Geography: 
Americas. . . . . . . . . . . .           55%
EMEA. . . . . . . . . . . . . . .              30%
APJ. . . . . . . . . . . . . . . . .                15%
* Non-GAAP revenues
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Security and Compliance focuses on providing large, medium and small-sized businesses with solutions for information risk 
management, endpoint security and management, data loss prevention, and endpoint virtualization. Our standardized security 
and management solutions ensure that information, infrastructure and processes can be protected, managed and controlled 
across physical and virtual platforms. 

• �Endpoint Security (#1 market position2, Positioned in Leader’s Quadrant in Gartner Magic Quadrant3)
• �Messaging Security  (#1 market position4, Positioned in Leader’s Quadrant in Gartner Magic Quadrant leader5) 
• Policy & Compliance (#1 market position6)
• �Email Archiving (#1market position7, Positioned in Leader’s Quadrant in Gartner Magic Quadrant8, Forrester Wave leader9)
• �Data Loss Prevention (#1 market position, Positioned in Leader’s Quadrant in Gartner Magic Quadrant10 and  

Forrester Wave leader11)
• Security Management (#1 market position12)
• �Security Information & Event Management (SIEM) (Positioned in Leader’s Quadrant in Gartner Magic Quadrant13)
• Network Access Control (Positioned in Leader’s Quadrant in Gartner Magic Quadrant14)
• Endpoint Management (Positioned in Leader’s Quadrant in Gartner Magic Quadrant15)

Storage and Availability Management focuses on providing enterprise and large enterprise customers with storage manage-
ment and high availability as well as data protection solutions across heterogeneous storage and server platforms.

• Storage Infrastructure Software (#1 market position16)
• Core Storage Management Software (#1 market position17) 
• �Data Protection (#1 market position18)

Symantec Services offers deep technical knowledge and expert resources including, consulting, managed services 19, hosted 
and support and education Services.   With a staff of 4,000 professionals and an extensive partner network, we help customers 
address information security, availability, storage, and compliance challenges from the endpoint to the data center.  

Corporate Responsibility 

Symantec is committed to fulfilling our core purpose of securing and managing your information-driven world with full atten-
tion to and respect for ethical operation, the environment, and positive societal impact. Symantec is vigilant in maintaining 
strong governance and ethics policies and procedures. We encourage energy conservation and waste reduction throughout our 
operations and also provide software and services to help customers manage their own energy and emissions impacts.
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